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Account Information

| am unable to see today’s transactions.

The transaction history shows the previous 10 days and does not include today's
transactions by default. If you wish to see today's transactions please select “Current day”
and click search.

" Postedpyeyious 180 days

Amount range
To|

DebitiCredit
All v

Transaction type
All v

Customer reference
| |

Bank reference

|| Exact match onlyo

Transaction details

Save as default
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The balance | see on my Account Summary is the “Current Available”,
however this is different from that of the Transaction History.

The balance that you see by default in Account Information is the “Current Available”
balance and not the “Current Ledger” balance. This means that any outstanding “holds” or
“forward dated entries” on the account (also referred to as float in the account overview
screen) are also included in the balance.

To change the view to show the Current ledger balance instead please use the Customise
My View feature to organise the Column selections and View options for your Account
Summary, Balances and Statements.

To use this feature, follow these steps:
1. Select Customise My View in the Account Information tool.

2. The Customise My View window appears displaying the following three tabs:
e Summary
« Balances

« Statements

Tabs in the Customise My View window

Customise My View

Statements

Column selection View options

3. Choose your desired custom settings in each tab and sub-tab. Then select Save and
close to save the settings and return to the Account Information tool.

Use the Column selection sub-tab (under the Summary tab) to reorder the columns in the
Summary view of the Account Information tool.

e To reorder your columns, drag and drop or use the on-screen arrow buttons.
You can also use your keyboard

« Select or de-select checkboxes to show or hide columns as desired
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The credit card balance has not been updated with today’s transactions.

Credit card balances and transactions are as at close of business yesterday. However if
you pay your credit card via the Bill Payment function the funds on your card will be made
available immediately.

How can | search for a specific transaction or set of transactions?

If you need to search for a specific transaction or range of transactions you can use the
various filtering options available.

In the following example we are trying to find any cheque entry for an amount greater than
100 in the past 180 days where the cheque number is between 000500 and 000599.

By Date

(f_? YIEW | previous 180 days "]
O wiesy By Date (ddfimmbanad

From | ml
To | M|

More options

+ Posted date ¢ “alue date

g :
Amount range Transaction amount greater
1100 | To| | than 100
Debiticredit
L an R
Transaction type -
Cheque entries only
| CHEQUE -
-
Cleliomey [efzrense Cheque number between
il | 000500 and 000599

Bank reference

| |
| | Exact match Dnlvo

Transaction details

O D
CSave os deraut 11
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Payments

How do | pay a beneficiary who holds an account with HSBC Bank Malta?

If you want to make a third party payment to someone who holds an account with HSBC
Bank Malta plc simply go to the “Payments and Transfers” menu and in the “Create
payment instruction” tool select the account number you wish to debit and click on “Create
payment instruction” button.

User and Account Payments and Reports
e Management R GO Transfers Ml and Files

HSBChet » Payments and Transfers

¥ Create Payment Instruction Help Edit

»  ShowHide Preference Selection

Allovws you to choose the type of payment, the account to make it from, and the beneficiary location, depending on the

payment type.

Payment type | Priority Payment M
Beneficiary bank location | WT Matta M
Debiticredit account | e v |

Create payment instruction
Maintain favourite accounts

It is important that you specify the address “MMEBMTMT” in the SWIFT/BIC address field
as this will ensure that the transaction will not require manual intervention by Bank
processing staff.

2. Beneficiary bank details

Figlds marked in Red* are mandstory
% Beneficiary bank identifier SFTEIC address [Pyene—— w

f"Specify bank name and address only =

Specify bank name only =

Beneficiary bank address =

HSBCnet Published: August 2013 4



Tips for Malta Customers

I would like to pay a beneficiary that does not bank with HSBC Bank Malta
and want them to receive the funds today?

If you want to make a Same Day Value Payment, please make sure you set “Instruction
code 1” as “/SDVA/” in section “9. Instruction code”

¥9. Instruction code

0 SWIFT codeword

Ingtruction code Description

MHOLDY Beneficiary customer will call, pay upon identification

JCHGE! Pay beneficiary customer anly by chegue

JRERAS Payment has related e-payment reference

JCORT! Payment iz made in settlement of a trade

FSOn s Payment must be executed with same day value to the beneficiary
JTELEY Pleasze advicelfcontact beneficiary/claimant by most efficient means
JFHOB! Please advicelcontact beneficiaryiclaimant by phone

JPHOIRS Pleasze advise account with institution by phone

JTELE} Plesse advize accourt with insttution by the most efficient mesns
JPHOW Plesse advize the intermediary institution by phone

JTELIY Please advize the intermediary institution by the most efficiert means
AWTCH The payment is an intra-company payment

Instruction code 1 J |
Instruction code 2 | |
Instruction code 3 | |
Instruction code 4 | |
|
|

Instruction code 5 Please select . |
Instruction code 6 Please select . |

| have negotiated a special exchange rate with the HSBC Malta Treasury
Department, how do | add that to my payment instruction?

If you have negotiated a special exchange rate with our Treasury department please enter
your contract number in section “10. Exchange contract details”

¥10. Exchanhge contract details

First Second

L L

Take up amount

How can | search for a Payment or Transfer that | have made?

To find out the status of a payment or transfer, please go to the User and Account
Management tab and the Accounts and Services Activity Log tool. Select
“Payments/Transfers” from the dropdown list and select “View Summary”.
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User and Account Payments and Reports

HESBCnet > User and Account Management Lastogin: 16-Jul-13 07:01 GMT | Useful Links ¥ | Fersanalise

v Account Management

* User Management
Viewr User Profie Maintain Sigrature Limits

Viger Liser fipgess Level Maintain &coount Idertification
Woify iser Profils

Mairtain Account Grouss
Modify User Acoess Level

Moify Muti User Sccess Level by Account

Suspend User ~ Activity Log Query Help
Reactivate Suspended User Activity date (ddimmyyyyy From To
Delete User
2110712013 m 220752013 m
N User ot [rreraors ]
Manatie Securty Devices Activity type Please select

View User P Address Restrictions

 User Authorisation Summary Help Edit
¥ Administration Reports

Location of Business: (Al Localions) N

Action Status: Pencling Approval, Incomplete Apprave, Incomplete Relect, Pendling Repar, Incomplete Repart type
Inticte, Pending Revievw, Awaiing, Incamplets Send to Repair

Function Type: User Reactivation, User Delete, Access Cortrol, User Setup, Macify User, <RFP Cliert
Activation, User Crestion, Muli User Acosss Control, Security nformstion Reset

EiRCERgR LR ~ Account Services Activity Log

User Authorisation Summary o
From To
Hame / Company Location Pending Acti ivit I—l m \—1 m
There are no records available for display Activitytype (Paymenisiransters | v])
-

This opens a new window and will provide you with a list of all Priority Payments and
Transfers that have been made on your company profile (performed by any user). The
information is in descending order, i.e. the most recent activity will be displayed first and a
number of filters can be applied if you need to view only a specific selection of activity.

LR Activity

Detail Summary Close
Activity Log * Activity Sumrmary * PaymentsTransters hiy HSBCnet | Custorer Support | Help

w Activity Log Filter Q

Activity date (ddimmAyyy) e - Action type [a &

[ o L =
Instruction reference no. [ | Instruction type = I
|
Status after activity [-a- I~
Performed T
by |-an- [v]

Ta view the detals of & spesific activiy, dick the correspanding actiity datetime.

To s0rt the summary list, lick any of the Lnderlined! column headings.

To specify a search crieria, il L the upper form and click on Apply.

am
I Activity Log summary
Instruetion
Instruction reference no. Activity datefime Action type Instruetion type Status after activity Performed by Remarks
cey Amount

F6T23TFONGLT 0BI07/2013 14:30 Create Inter-aooount Transfer Pending Authorisation ELR oot

245837 A00Z5H 030742013 08:22 Process Inter-acoount Transfer Processed by Bank ELR 001 Status changsd, by Bank

24583TA00ZSH 307203 03:22 Autnorise Inter-account Transter Received by Biark ELR ou

245837 A00ZSH 03072013 0816 Create Inter-account Transter Pending Authorisation ELR om

18213T200HGY 260612013 15:55 Process Inter-account Transter Pracessed by Bank ELR 001 Status changed, by Bank

18213T200HGY. 250602013 15:21 Autnorise Inter-account Transter Reseived by Bark ELR om

18213T200HGY 250612013 14:51 Create Inter-account Transter Pending Authorisation ELR out

F320RMODHAY 9062013 06:23 Delete Eurozane Paymert Rejectzd by Bank EUR 000 Status changed, by Bank

Up to what time can | make a Eurozone Payment for the beneficiary to
receive funds on the next working day?

Please note that Eurozone Payments can now be sent up to 12:00 CET Monday to Friday
and will be processed on the same day with funds made available to the beneficiary on the
following working day, subject to beneficiary bank processing.

| have created a payment or transfer but | am unable to see it in my
transaction history?

There may be several reasons why this may occur.

a) If the transaction status is “Pending authorisation”. Please ensure that a user with the
necessary authority approves the transaction.

b) If the transaction status is “Processed by Bank” then please click here to see how to
view today's transactions.

c) If the transaction status is “Received by Bank”
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i) the transaction may have been submitted outside cut-off time;

ii) the transaction you have submitted may require “repair’ by Bank staff (for e.g. if
you have manually captured the beneficiary bank name and address instead of a
valid SWIFT/BIC code);

iii) there may be insufficient funds on your debit account;

iv) the transaction may require review/approval by a Bank official for added
security.

In these cases your transaction will be processed at the earliest and we kindly ask you to
check again later.

Please see answer above for details on how to search for a payment or transfer.

How do | change the template description for Eurozone payment?

1. Click on Eurozone in the “Template Summary” tool of the “Payments and Transfers’
menu

User and Account Payments and Reports
My HSBCnet Management o sl Transfers Ml and Files

HEBCnet » Payments and Transfers

* Template Summary Help

Provides yvou with vieve, enguiry and maintenance functionality for payment templates listed by template type.

Type General Restricted
Transfer 0 0
Priority 1€ 0
all 3 1]

The numbers above are instruction counts &t customer level.

2. Click on the Template ID that you wish to amend

General - Restricted Pending

Template Template Authorisation

Ternplate Summary * General Template * Eurozone Payment * General template summary MyHSBChet  Custorner Support | Help

* Quick Search Q

Template ID |:| Template description | |
Debit account Please select

Maintain favourite accounts

To change o to delete = template, click the action arrow of individual templste
To create a payment from atsmplats, click the action arrow of indivicusl template
To view the details of & specific template, click the template 1D,

v Template ID Template description Last updated by Last updated on (ddimmboynng Action
\EZD0B2081 3600001 TEST System, System 17082013 »
EZ00B2081 3600002 TEST 2 System, System 1T0ER2013 »

(=) Backtatop

e

3. Click on the change button
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Details »

Payment Transit * Details * Eurozone Payment- general template - Details

Hew status Received by Bank
Template ID EZ00620813600001
Template description TEST

= e—
crotopomont Y Gresoss new empisto 1 Change ) olto 3 Pin
Instruction details

Payment type Eurozone Payment
Debit account

Payment currency EUR

Debit date (dd/mminyy)

Customer reference

Total number of entries 1

Total amount 0.00

4. Amend the “Template description” as required and click on “Submit selected”

Details

Payment Transit * Details * Change Eurozone Payment general template

Submit selected Save as incomplete

Template details

Template ID EZ00620813600001
Template description ' I TEST | }

How do | create a payment template?

For this type of country-specific information on using the service we have prepared a
collection of detailed guides that will help you in your daily use of the system.

These guides can be accessed by:

1. Select Help Centre in top right hand corner of the menu bar.

HSBCnet

Usar and Account

e I Py

—
My HSHCnat ha v Accounts w WU [y Al v+ SalesDems v =p | Halp -:,:-,-uurjl..qun
- | S

HSECTL » Augorts and Fil Laslbegin: 2200k 3 1 T ONT | UseiulLisks ¥ | Persomalse
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2. Select Just migrated to HSBCnet in the Help Centre

HSBCnet Help Centre

User and Account - A o5 o Payments and - Reports ~+ Hore Servi -
Management (SIS Transfers and Files ore Services

Welcome

Just Migrated to HSBCnet?

N Mew HSBCnet customers moving from Business Internet Banking can acoess
LW ,a | Resources avaiable on this site identify, descrise and demonstrate how to use and maximise functionsity svailable on HSBC et resources here. »

3. Choose Malta.

Please select the option that best describes you. [

| have transtioned from Business Internet Banking to HSBC ket and | am located in:

Australia »
Malta »
Middle East

singapore »
United States
Vietnam )

4. Select the topic that is relevant to your query, in this case template related guides

Gatting Started with HSBCnet - Malta [ 2006 1 26:49 ) GLOSSARY | BXIT

HSBCnet

Malteie Cuitomen
s transiboning to MEBCna

Making Payment Transactions with HSBCnet

outling Transcript Saareh

Quick Guides

il S W OF 7T UK REXT IO ADVARCT Y [ D
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How can | send a Bank Draft to a beneficiary?

If you want to us to issue a Bank Draft to your beneficiary, please make sure you set
“Instruction code 1” as “/CHQB/” in section “9. Instruction code”. Please also capture the
Beneficiary address in section 3.

9. Instruction code

©) swirT codewora

Instruction code Description

JHOLDY Beneficiary customer will call, pay upon identification

ICHQB! Pay beneficiary customer only by cheque

IREPAY Payment has related e-payment reference

ICORT/ Payment is made in settiement of a trade

IsDvar Payment must be executed with same day value to the beneficiary
ITELB/ Please advi i i by most efficient means
IPHOB! Please advi i i by phone

/PHON/ Please advise account with institution by phone

ITELES Please advise account with institution by the most efficient means
/PHOI Please advise the intermediary institution by phone

JTELI Please advise the intermediary institution by the most efficient means
JAINTC/ The payment is an intra-company payment

Instruction code 1

ICHQB/ -

How can | make a payment to a HSBC credit card?

To make a payment to a HSBC credit card please use the Bill Payment functionality.

Step 1 — If this is the first time you’re paying the credit card via the Bill Payment option you
will need to add the credit card as Bill payee. If you have made bill payments to your credit
card before, you may proceed to Step 2 below.

Step 1a - Please select MT Malta as Location and choose Add Bill Payee.

User and Account Payments and Reports
My HSBCnet Management Accounts ¥ e M Gl Bill Payment ¥

HSBCnet » Bill Payment

v Bill payment

Add Bill Payee
Location (MT Mata  [v]

Add Bill Payee
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Step 1b — Enter HSBC CREDIT in the Starts with, select Search and then choose HSBC
CREDITCARD.

_

Bill payee > Details *» Add a hill payee

Bill Payee

Location MT Malta
Institution HBMT

Bill Payee name ~

% Starts with |HSBC CREDIT |

" Contains | |

Leave hlank and click 'Search' to view a complete list

Search result

Bill Payee name

HSBC CREDIT CARD

Step 1c — Enter the credit card number in the Account number with Bill Payee and
select Submit.

Details +

Bill payee > Details > Add a bill payee

Bill Payee details

Bill Payee name HSBC CREDIT CARD

Bill Payee currency EUR

Account number with Bill Payee " 4035000000000 ]
Alias name I

Debit account Please select ~ €D

(s Yool

Note: You may view a list of available Bill Payee account number formats by clicking on Help' link.

Step 2 — Select MT Malta as Location, the account you wish to debit and choose Pay
bills.

User and Account

Paymentsand _  Reports

My HSBCnet ¥ Accounts ¥ S efare and Ellee

Management

Bill Payment ¥

HSBCnet 2 Bill Payment

HSBChnet

* Bill payment

Currerd sccount group All Accounts

Select account aroup

Pay bills

Location MT  Malta E]
Dot e <o ]

Pay bills

Published: August 2013
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Step 3 — From the Available Payees section select the credit card you wish to pay and
choose Select

Available Payees

Step 4 — In the Pay to section enter the amount you wish to pay to your credit card and
select Submit.

Select Payee Poment smownt.
" HSBC CREDI CARD - 403S NS a0
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Statements

HSBCnet

How can | view my electronic Account Statement?

You can download your Account, Loan or Credit card electronic statement from the
Reports and Files menu option.

User and Account
Management

Payments and

Reports
Transfers

My HSBCnet ¥ Accounts ¥ and Files ™ More ¥

Help Centre Logoff

HSBCnet > Reports and Files

Lastlogin: 24-Jul-13 1946 GMT  Useful Links ¥ Personalise

¥ Reports and Files Download Help Edit
Ho filters are applied

LocationInstitution/Report Category : AlAllCustom

Report Group * Customised  Standard

Report I Category Hame Account Date Download
LOAN ACCOUNT STATEMENT Custom LOAN ACCOLINT STATE | 2307213 02:00
LOAH ACCOUHT STATEMENT Custom LOAH ACCOUNT STATE... I 16072013 02:00 Downlozd

| still receive paper statement(s) via mail, how can | start receiving these
electronically?

Please go to Message Centre, select one of your accounts, select “Customer services” in
Category and select “General Query” in Message type. Then specify that you would like to
receive electronic statements for your accounts. Please note that once you opt for
electronic statements all accounts under your company profile will be sent electronically.
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Cheque Books and Deposit Books

How can | order a cheque book?

To order a cheque book you need to go to Message Centre, select your current account,
select Cheque services in Category and select “Order cheque books” in Message type.

Create -
Message

Message Centre » Create Message

Note: Mandatory fields are marked with an asterisk(")

Acocunt number 1 =
Category ™ Cheque services =)
Message type ™ Order cheque books 2

Please note that if you do not use the Additional details section to specify otherwise, we
will mail a 25 page bound cheque book in the quantity specified to the mailing address on
our records.

Create
_
Message Centre * Create Message

Mote: Mandstary fields are marked with an asterisk(*).

Category Chegue services
Meszage type Order chegue books
Account number |
Your order will be mailed to the address held on our records. Please refer to wour local pricing tariff to viewe any applicable charges.
Quantity of books ~ '

Additional details

e will respond to your gquery as soon as possible. If your guery is urgent please contact your local helpdesk.

How can | order a deposit book?

To order a deposit book you need to go to Message Centre, select your deposit account,
select Customer services in Category and select “Order deposit books” in Message type
and click “Create”.

Create

Message

Message Centre > Create Message

Note: Mandatory fiekds are marked with an asterisk(")

Accoust numbe L
Category Customer services A
Message type * Order depost books z]

HSBCnet Published: August 2013 14



Tips for Malta Customers

Then select the “Quantity of books” required and the “Book type” and click “Submit”.

Create
Message

Message Centre * Create Message

Mote: Mandstory fields are marked with an asterisk(*).

Category Customer services

Message type Order deposit hooks

Account number ]

Your order will be mailed to the address held on our records. Please refer to your local pricing tariff to viewy any applicable charges.

Ouantty fbooks Py

Additional details |

Wiz will respond to your gquery as soon as possible. If your gquery is urgent plesse contact your local helpdesk.

D €D
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	1. Click on Eurozone in the “Template Summary” tool of the “Payments and Transfers” menu
	/
	2.  Click on the Template ID that you wish to amend
	/
	3. Click on the change button
	/
	4. Amend the “Template description” as required and click on “Submit selected”
	/
	For this type of country-specific information on using the service we have prepared a collection of detailed guides that will help you in your daily use of the system.
	These guides can be accessed by:
	1. Select Help Centre in top right hand corner of the menu bar.
	/
	2. Select Just migrated to HSBCnet in the Help Centre
	/
	3. Choose Malta.
	/
	4. Select the topic that is relevant to your query, in this case template related guides
	/
	If you want to us to issue a Bank Draft to your beneficiary, please make sure you set “Instruction code 1” as “/CHQB/” in section “9. Instruction code”.  Please also capture the Beneficiary address in section 3.
	/
	To make a payment to a HSBC credit card please use the Bill Payment functionality.
	Step 1 – If this is the first time you’re paying the credit card via the Bill Payment option you will need to add the credit card as Bill payee. If you have made bill payments to your credit card before, you may proceed to Step 2 below.
	Step 1a - Please select MT Malta as Location and choose Add Bill Payee.
	/
	Step 1b – Enter HSBC CREDIT in the Starts with, select Search and then choose HSBC CREDITCARD.
	/
	Step 1c – Enter the credit card number in the Account number with Bill Payee and select Submit.
	/
	Step 2 – Select MT Malta as Location, the account you wish to debit and choose Pay bills.
	/
	Step 3 – From the Available Payees section select the credit card you wish to pay and choose Select
	/
	Step 4 – In the Pay to section enter the amount you wish to pay to your credit card and select Submit.
	/
	Statements
	How can I view my electronic Account Statement?
	I still receive paper statement(s) via mail, how can I start receiving these electronically?

	You can download your Account, Loan or Credit card electronic statement from the Reports and Files menu option.
	/
	Please go to Message Centre, select one of your accounts, select “Customer services” in Category and select “General Query” in Message type. Then specify that you would like to receive electronic statements for your accounts. Please note that once you opt for electronic statements all accounts under your company profile will be sent electronically.
	Cheque Books and Deposit Books
	How can I order a cheque book?
	How can I order a deposit book?

	To order a cheque book you need to go to Message Centre, select your current account, select Cheque services in Category and select “Order cheque books” in Message type.
	/
	Please note that if you do not use the Additional details section to specify otherwise, we will mail a 25 page bound cheque book in the quantity specified to the mailing address on our records.
	/
	To order a deposit book you need to go to Message Centre, select your deposit account, select Customer services in Category and select “Order deposit books” in Message type and click “Create”.
	/
	Then select the “Quantity of books” required and the “Book type” and click “Submit”.
	/
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