HSBC Bank Plc-Johannesburg Branch
2 Exchange Square, 85 Maude Street
Sandown, Sandton, 2196

ID Submission Cover for HSBCnet

HSBCnet Username: User Type* [ System Administrator [ End User
Company Name: Account Number:
First Name: Last Name:
ID Type*: O SA National ID [ Passport ID Number:
Birth Date (DD/MM/YYYY): Email Address:
Office Number: Mobile Number:
(with country code) (with country code)

All fields are mandatory.
* Please tick one item only.

Notes:

e The purpose of this cover is for the submission of certified ID documents to avoid HSBCnet service disruption.

e One cover sheet is to be used for each user, and to be accompanied by a certified ID document.

e Certification of copies of ID documents with originals sighted can be performed in any country HSBC bank/branch.

o Certified ID copies must carry the stamp of the HSBC bank/branch with an authorised staff signatory.

e For users based in South Africa, completed documentation can be submitted to any of the 3 HSBC branch offices within
South Africa (i.e. Durban, Cape Town and Johannesburg) .

e For users based outside of South Africa, completed documentation can be sent to your respective local office, which
should then be passed to our HSBC Johannesburg branch.

» Other assistance can be provided telephonically by contacting the channel team on 0861 4722 92 / 2711 676 4600 (International) or
via email channel.queries@za.hsbc.com
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This document is issued by HSBC Bank plc - Johannesburg Branch (‘HSBC”), registration number
2003/004613/10, an Authorised Financial Services provider.

HSBC has based this document on information obtained from sources it believes to be reliable but which have not
been independently verified. Except in the case of fraudulent misrepresentation, no liability is accepted
whatsoever for any direct, indirect or consequential loss arising from the use of this document. You are solely
responsible for making your own independent appraisal of and investigations into the products referred to in this.
The issuance of and details contained in this document does not constitute an offer or solicitation for, or advice
that you should enter into any contract, agreement or structure whatsoever. This document is intended to be
distributed in its entirety. Reproduction of this document, in whole or in part, or disclosure of any of its contents,
without prior consent of HSBC or any associate, is prohibited. Unless governing law permits otherwise, you must
contact a HSBC Group member in your home jurisdiction if you wish to use HSBC Group services in effecting a
transaction in any investment mentioned in this document.
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