Comparison between Balance and Transaction Reporting and Account Information

HSBCnet's new Account Information service is as an enhanced alternative to retrieving the information currently available through Balance & Trans-
action Reporting. Both services will be available for a period of time until Balance and Transaction Reporting is demised. This guide highlights the
similarities and differences between the two services to help you easily transition to using Account Information’s user-friendly and simplified features.

Balance and Transaction Reporting Account Information

Accessing the service

You can access both the Balance and Transaction Reporting
and Account Information services from the Accounts tab on
your HSBCnet personal page. The Account Information service
appears above Balance and Transaction Reporting in the Accounts
tah.

¥ Balance and Transaction Reporting Help Edit
‘The Balance and Transaction Reporting tool enables you to view current and historical
balance, statement and transactional o nts. Avaiiabe

information includes both end of day and, where avaiable, real time ntra day detais.

Show details

Customising Balance and Transaction Reporting Customising Account Information
Multiple Edit my view features on Balance and Transaction All customisation tools are now consolidated into one screen with multiple tabs. Use the
Reporting to customise this service one per feature. Customise My View feature to customise your Account Information service. Each tab allows

«Edit my view in Balance Summary: you to customise the individual features Summary, Balances and Statements.

¥ Account Information Customise My View

My HSBCnet | Customer Support | Help

The Account Information teol enables -
relating to your accounts. Available inf&™— A

Currently showing: All Account

ezmmloc | o

glection View options

¥ Quick filter Q ow_lte Drag item
[¥  Account title [
. | You can drag
B ¥ Cciosing available = ::;;;

: columns, 8s well
i =5 using the
| amow buttons or

n [¥  Account number

eEdit my view, in Statement details:

| v Edit my view Hide details
The page will display these columns
TRNtpe  Value date Credit Debit ‘Action Post date |
E- amount  smount
Column selection View options
7 Bank reference I~ Customer reference v TRNtpe I~ TRNStatus
¥ Value date 7 Credit amount 7 Debit amount I~ Time
¥ Action ¥ Post date
[~ Display additional narrative. -
- n n ¥  Account number B
- You can drag
‘Applied fiter criteria - By Date : Current day; Date type : Posted date; TRNtype : All; TRRStatus : Posted, In-process, FutureForward ; Bank reference : All; Debit; n n u I3 Account title < and drop to
Credit; Customer reference : All; Amount From : All; Amount To: All reordes your
August 2013 Bank reterence TRope e de | Gredtomount  Debitamount Action  Post dote H " columns, a5 well
v  Current available )
_ o i - T 00 ~ o using tre
© Copyright hshe.com, inc. All rights reserved u . . amow buttons or
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Comparison between Balance and Transaction Reporting and Account Information

Balance and Transaction Reporting Account Information

Viewing your Accounts’

1 Hap

Viewing your Accounts’ I &

- ¥ Account Information
balances l r ek :zg.?ﬂ = balances P
e View all of your e View all of your accounts via ‘,_ ‘,_ v -
accounts via Open More ... e ——~T— L T 1414 Open More on Account Infor-
in Balance and Transaction | amr e e ., e e mation. The My Accounts page | == . SR o] TR | ST mesT e
Reporting. The Balance | Ssmmmmeerommsemse, appears displaying your account | i L msme e Lo oo
Summary page displays e ——— list and their balances. w1 - P ——
your account list and their | 2= e — *Search located along the left | (=] = - = e o
balances. — e —— | * Refresh balances button : = e
refreshes the balances on all e o e e e e
accounts without reloading the e s e e e
* Quick filter located along the top screen. proip e
e

Viewing Statement information of an account Viewing Statement information of an account Search feature

When viewing multiple accounts, each opens
under a new tab, enabling you to easily and

quickly switch from one to another within the
same window.

When viewing multiple accounts, each opens in a separate window. You can filter your account statement by using the Search
feature, located along the left, to display only select infor-
mation. You can show/hide this Search

feature by using the toggle arrow on the top right corner.

Account Information

Accounts | 021040373002 X 011010394001 * 567196258279 X

Account number 021-040373-002 Account type 2087
Location AE Currenc cy. AED Current ledger balnce as at 17/08/2013 00:00 2097
“”i“‘.:‘“ Bank name HSBC Bark hiddle East Current available af at 17082013 00:00 2087

S e e e Statements  Balances

Quick Filter T Sl

ByDate Page Gotopage[ |11

customise my view i ;)

- o = value
Current day . Customer . TRH date
) View By Date (ddimmiyyyy) =

You can filter your account statement by using the Quick Filter to display only . S
select information. E

Creditamount = Debitamount = Balance () Action

More options IN-I0538
By ate o Ve ooy L] ® Fosted date () Value date NONFEF TFR TO 021 040373 001 NOrFREF TR 15082013 540 087 1SRN 1421
 Viow By s Gammppny) From | | @ Amount range

B e L NONREF TEST CASE DATED 1508 NONREF CHae 150812013 010 627 15082013 1241
amamoe o

. — > .
Customer reference. l:l - N :
plipunty The following guides are on the HSBCnet Help Centre for further reference:

1. Account Information (User Guide)
2. How do | view and print balance details of an account using Account Information? (Quick Guide)
3. How do | customise the Account Information tool? (Quick Guide)

¢ Quick filter located along the top
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